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The Role of Knowledge Management in Higher Education
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Abstract

Different definitions are given for knowledge management, but we can say that it is the
process of transforming information and intellectual capital to enduring values. Knowledge
should be distinguished from data and information. Data is the raw facts, and information is
the data put in a specific context, and knowledge is the information combined with personal
experiences and values. Knowledge is of two kinds: Explicit knowledge, and implicit
knowledge. Applying knowledge management in higher education is possible and very useful
and can result in the improvement of , quality, competitive power, and sustainability and
durability in any educational organization.
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